
12

was just installed...
Check to see that the Arms are adjusted properly using the supplied Acorn 
Nuts (

Fabric not rolling straight when 
opening or closing the Awning...

1. Check that the Fabric was tacked to the Awning Rail (Review 

1. Check to see that the Fabric is tacked (Review 
2. Check that the Arms are plumb.

 
Awning is rolled up.
4. Check that the Arms are adjusted properly using all four of the  
supplied Acorn Nuts (Review 

Awning Rail was bent in 
shipping...

The Awning Rail can be straightened by using a wooden dowel.   
Call 

Awning has dirt and/or mildew 
on the Fabric...  to order a  Cleaning/

 
silicone lubricants on the Awning hardware, as the silicone will collect dirt.

Fabric has been damaged...
 

oriented wrong way...
 

.

pooled on the Fabric….
Fabric wrinkles when the 
Awning is opened/closed...

The Awning Fabric has a hem along both ends of the material; some 

against wall and/or not 

When opening or closing the 

skips or spins freely.
 for possible replacement.

damaged by a severe storm.
We can help you replace the parts that were damaged. 

Please refer to the 

parts have been replaced by .  


