
For Technical Support visit us at support.sunsetter.com,
email contactus@sunsetter.com, or Call Toll Free 800-670-7071

Remote Transmitter
Installation, Replacement, Wall Post, and Battery Change Instructions
For use with SunSetter Standard and All-Weather Single and Multi Channel Remotes

Tools Needed: Phillips Screwdriver, Pointed Object (paper clip, toothpick, etc.) to press recessed 
Programming Button (on rear of Remote)

Parts Supplied: Remote Transmitter and Wall Post Kit

Before Beginning: Confirm your SunSetter product is plugged into a working GFCI outlet.

WARNINGS:
•	 FAILURE TO FOLLOW THESE INSTRUCTIONS CAN RESULT IN PERSONAL INJURY!

•	 PLEASE READ THESE INSTRUCTIONS IN ITS ENTIRETY BEFORE ATTEMPTING TO COMPLETE 
THIS PROCESS.

•	 Use Section A to add an additional Remote Transmitter.
•	 Use Section B to replace a missing Remote Transmitter.

Remote Transmitter, Qty 1
(You will receive one or more of the below Remote styles)

Figure 1

NOTE: Awning/EasyShade is preset to operate on Channel 1.

•	 Check the active channel by briefly pressing the Channel Selector Button.
The active Channel Light will blink.

•	 Change channel by pressing the Channel Selector Button.
•	 Press the Channel Selector Button again while the Channel Indicator Light 

blinks and the next channel will be selected.

Multi-Channel
Style 1

Multi-Channel
Style 2

Single Channel
Style 2
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•	 Remove and immediately recycle or dispose of used batteries according to 
local regulations and keep away from children. Do NOT dispose of batteries 
in household trash or incinerate.

      WARNING

•	 Even used batteries may cause severe injury or death.

•	 Call a local poison control center for treatment information.

•	 Applicable to compatible battery type CR2430, CR2032, and CR2450.

•	 Nominal battery voltage is 3V.

•	 Non-rechargeable batteries are not to be recharged.

•	 Do not force discharge, recharge, disassemble, heat above 60° C or incinerate. Doing so may 
result in injury due to venting, leakage or explosion resulting in chemical burns.

•	 Ensure the batteries are installed correctly according to polarity (+ and -).

•	 Do not mix old and new batteries, different brands or types of batteries, such as alkaline, carbon-
zinc, or rechargeable batteries.

•	 Remove and immediately recycle or dispose of batteries from equipment not used for an 
extended period of time according to local regulations.

•	 Always completely secure the battery compartment. If the battery compartment does not close 
securely, stop using the product, remove the batteries, and keep them away from children.
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 Section A
Programming your SunSetter Product to Respond to an Additional Remote Transmitter:

1.	 Press and hold the Programming Button (see Figure 2) located on the rear 
of the remote that currently controls your SunSetter product; hold until 
the product responds, then release the button.

(Product enters Programming Mode. If steps 2 and 3 are not completed 
within 2 minutes, Programming Mode times out, indicated by the motor 
moving briefly on its own. If this happens, return to step 1.)

•	 A motor will move, briefly, then stop.
•	 The LED Light Strips will blink.

2.	 For multi-channel remotes, set the new remote to the desired channel.

a.	 Press and release the Channel Selector Button; the active Channel Indicator Light will blink. See Figure 1
b.	 If you need to change the active channel, press the Channel Selector Button again while the active Channel 

Indicator Light blinks. The next channel becomes active.

Note: When all 4 lights blink, channel 5 is active.

3.	 Press and hold the Programming Button located on the rear of the NEW remote until the product responds with a 
movement or blink, then release the button.

Your product now responds to the new remote. Test the prod uct with the new remote for proper operation.

 Section B
Programming your SunSetter Product to respond to a  replacement Remote Transmitter, 
when Remote Transmitter that controls your Product is damaged or missing: 

 For Motorized Products:
1.	 For multi-channel remotes, select the desired channel on the remote to control the motorized product. See Figure 1

2.	 For RTS Motor only (see Figure 3) connect power to motor for one full minute, do not press any buttons on remote. 
For motors other than RTS, go to Step 3.

3.	 Disconnect power from the motor for five (5) full seconds.

4.	 Connect power to the motor for ten (10) full seconds.

5.	 Disconnect power from the motor for five (5) full seconds.

6.	 Connect power to the motor. The motor will respond with a brief movement. 
(Times out in two minutes if Programming Button is not pressed as instructed in step 8.)

7.	 For multi-channel remotes, select the channel to be used to control the motor.
a.	 Press and release the Channel Selector Button (see Figure 1); the active Channel Indicator Light will blink.
b.	 While the Channel Indicator Light blinks, press the Channel Selector Button again to move to the next channel. 

That next Channel Indicator Light will blink, indicating it is the active channel.

8.	 Press and hold the Programming Button (see Figure 2). The motor will respond with a brief movement.

9.	 For RTS Motor only (see Figure 3), hold the UP and DOWN buttons until motor jogs, then hold the Programming 
Button until motor jogs again.

10.	 Test the newly added remote for proper operation of the motorized product.

Figure 3
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 For the LED Light System:
1.	 Select the desired channel on the Remote to control the LED Light System.

2.	 Unplug the LED Lights for 5 seconds.

3.	 Plug in the LED Lights for 10 seconds.

4.	 Unplug the LED Lights for 5 seconds.

5.	 Plug in the LED Lights.

6.	 Press and hold the Programming Button on the back of the remote ONLY until the LED Light Strips begin to light up, 
then release immediately.

7.	 Test the LED Lights.

 Installing the Remote Wall Post:

 For Remote Style 1:

 For Remote Style 2:

1.	  Attach the Wall Anchor to the wall using the supplied Screw and Threaded Anchor. See Figure 4.

2.	 Screw the Po st to the Threaded Anchor. See Figure 5.

3.	 Place the Remote Transmitter on the Post. See Figure 6.

1.	 Peel the protective film from the adhesive on the back of the wall post.

2.	 Stick the wall post to a flat, clean, and dry surface (press firmly).

3.	 Hang remote on the wall post.
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 Changing the Remote Battery

 For Remote Style 1

 For Remote Style 2:

This remote style uses a 3V Lithium CR2430 battery.

1.	 Remove small Phillips screw on back of remote, then remove back cover. See Figure 8

2.	 Remove old battery: Use a small slotted screwdriver or paper clip to push the battery out per Figure 9.

3.	 Insert new battery with the positive (plus sign) face up. See Figure 10

4.	 Replace back cover and reinstall the small Phillips screw.

This remote style uses a 3V Lithium CR2032 battery.

1.	 Remove small Phillips screw on back of remote. See Figure 11

2.	 Use notch at bottom of remote to pry remote face away from back cover. See Figure 12

3.	 Slide remote face in direction of Somfy logo to fully disconnect face from back cover. See Figure 12

4.	 Remove old battery. See Figure 13

5.	 Insert new battery with positive (plus sign) face up. See Figure 14

6.	 Reinstall remote face onto back cover, per Figure 15, and secure with small Phillips screw. See Figure 16
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