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READ ME FIRST !

Congratulations! You have just purchased America’s #1 Retractable Awning. The SunSetter 1000xT Awning will
provide you and your family with many years of enjoyment on your deck or patio.

Before you begin installation, take a moment to familiarize yourself with the Awning and your Owner’s Manual.
You may also find it helpful to view the DVD included with the Awning hardware for a visual walkthrough of the
Awning installation.

Please check to ensure that you have received your Hardware Box, Fabric Tube and Roller Bar Tube. All of the
parts listed on Page iv are in the Hardware Box. Check the labels to ensure you have the correct size, color and
model Awning.

Installation of your Awning

Note: It is important to follow the instructions very closely when installing your Awning. Left and Right
references are as you are facing the house.

When installing your 1000xT Awning, you will need to adhere to the Minimum Mounting Height. For

the greatest enjoyment of your 1000xT Awning, please mount as high on your wall as possible, with a
recommended mounting height of 9. When determining the Mounting Height of your Awning, please be sure
you allow for 4” of space over any obstructions on your wall such as light fixtures, AC units, etc. If you are
installing to an eave or overhang, refer to Page 15 for some examples of Installation Options for Overhang or
Low Eaves and Page 17 for the Floor Mount Feature Installation Instructions.

Operation of Your Awning

Your SunSetter Awning, once installed, has the ability to be opened in different positions to suit your deck or
patio design. The Awning will always need to be extended or opened completely and the rafters locked, but
the Arms may be placed in either the Angled or Vertical Position. If in your application the Awning cannot be
mounted directly on the wall, see Pages 15 through 17 for Installation Options for Overhang or Low Eaves.
Refer to your Home Owner’s Operation and Maintenance Manual for detailed information.

Note: Please follow the Care and Maintenance Guidelines on Page 11 (and also Page 17 of your
Homeowner’s Operation and Maintenance Manual) for proper use and inclement weather precautions.

Please retain your Owner’s and Operation Manuals for future reference regarding operation, care and
maintenance, troubleshooting, customer service and warranty information.

Customer Support

Our technical experts are available via email at contactus@sunsetter.com or call us at 800-670-7071
should you require assistance. We also invite you to visit the SunSetter Owner’s Corner at
http://ownerscorner.sunsetter.com for additional information on your Awning and other products.

We know that you will be delighted with your SunSetter Awning and will experience many years of added
enjoyment on your deck or patio.
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All parts are located in the Hardware Box, except for the Awning Rail which is packaged with the Roller Bar.
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AWNING INSTALLATION

Note: The Awning size (width) is measured from the outside of the Arms. See Figure 1.

WARNING: FAILURE TO WEAR SAFETY GLASSES OR TO FOLLOW THE INSTRUCTIONS BELOW COULD RESULT IN
PERSONAL INJURY!

WARNING: THE SUNSETTER AWNING MUST BE USED WITH THE FABRIC FULLY EXTENDED AND BOTH
RAFTERS LOCKED IN THE ‘UP’ POSITION AS SHOWN IN FIGURE 1. BE SURE TO READ THE HOMEOWNER'S
OPERATION AND MAINTENANCE MANUAL THAT IS INCLUDED WITH YOUR AWNING.

WARNING: NEVER ATTEMPT TO REPAIR OR DISASSEMBLE ANY PART OF THE AWNING WITHOUT FOLLOWING
REPLACEMENT PART PROCEDURES SUPPLIED BY THE MANUFACTURER. TRYING TO DO SO WITHOUT PROPER
INSTRUCTIONS COULD RESULT IN PERSONAL INJURY.

Tools Needed:

1. Before starting, you will need: An Assistant, Hammer, Measuring Tape, Step Ladder, Two Chairs or Saw
Horses, Electric Drill and Drill Bits: 14", %6”, %2", %", Level, Pencil, Punch, Knife or Scissors, Pliers, Socket and
Driver: %", Wrench: 7%s”, Phillips Screwdriver, and Flat Screwdriver.

For Masonry installation and Concrete patio: Masonry Drill Bits: '4”, %6”, ¥2”, and %” and a 1” x 4” Pressure
Treated Header Board equal to the width of your Awning.

2. See Figure 1 for Identification of Key Parts mentioned in the instructions.
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Slide the Fabric into the Roller Bar BEASL the Awning Fabric, locate the Gray Cord with

3. Position two chairs approximately 8" apart. For
awnings greater than 16’, you should use three chairs
to support the Roller Bar during this process.

4. Remove the Roller Bar from the cardboard tube.
Separate the Awning Rail from the Roller Bar and
remove the plastic sleeve by sliding it off the end.

5. Lay the Roller Bar across the chairs with the Drive

Unit on the right when facing the house. See Figure 2.

Left 7 — N Right
Side fg === § Side
2: — :§ Drive
- =
C o
Figure 2 | | | I

6. Remove the Awning Fabric from the cardboard
tube or box. Lay the Fabric on a protective surface.
Pull back the protective plastic sleeve from the

end that has the Red Marker (Indicator) to expose
approximately (6”)six inches of the Fabric.

7. On the Roller Bar, rotate the Left End Cap so that
the opening is aligned with the Fabric Slot indicated
as ‘Insert Fabric’ on the Roller Bar. See Figure 3.

Figure 3

Insert Fabric Stop,
then Fabric, in
Fabric Slot

Left End Cap

Insert Valance
in Valance Slot

8. Locate the Fabric Stops in the Fabric Stop
Hardware Kit. See Figure 4. Insert a
Fabric Stop, with the smaller end first, E:I
into this Slot. Slide the Fabric Stop to .

Figure 4

the opposite end of the Roller Bar and
secure with the supplied %.” Allen wrench.

the Red Indicator on the end, then trim the Cord flush
with the edge of the Fabric. See Figure 5.

Red Marker
(Indicator)

on Gray Cord
Extends out of
the end of the

%— Rolled up Fabric.

10. Insert the Fabric into the Fabric Slot on the left
end of the Roller Bar. Be sure that the Hem of the
Fabric is facing down while the Fabric is toward the
house. See Figure 6.

Figure 5

Rolled House2 Fabric Stop
Fabric Ships with Hardware Kit.
L Inserts into Fabric Slot as

Described in Step 8.
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Figure 6a

Figure 6

11. While removing the protective plastic sleeve,
continue to carefully slide the Fabric onto the Roller
Bar until approximately six inches (6”) of the Fabric is
still extending out of the Roller Bar.

12. Carefully separate the Valance from the Fabric and
set it aside.

13. On the remaining six inches (6”) of Fabric
extending out of the Roller Bar, cut the Gray Cord
flush with the edge of the Fabric.

14. Slide the Fabric the rest of the way onto the Roller
Bar until it stops at the other end. Make sure the
Fabric is still rolled and on the chairs.

15. Insert a Fabric Stop, with the larger end toward
the Gray Cord, into the same Slot until it rests on the
edge of the Fabric. Tighten the Fabric Stop with the
supplied %.” Allen wrench.



16. Rotate the Left End Cap so that the opening is
aligned with the slot indicated as ‘Insert Valance’ on
the Roller Bar. See Figure 3.

17. Position the Valance with the Hem facing down.
See Figure 7.

18. Trim the Gray Cord flush with the edge of the
Valance. See Figure 5.

19. Insert a Fabric Stop, with the smaller end first, into
the Valance Slot. Slide the Fabric Stop to the opposite

end of the Roller Bar and secure with the supplied %"
Allen wrench.

20. While holding the Valance upright, slide the
Valance onto the Roller Bar until approximately six
(6”) inches is still extending out of the Roller Bar.

21. On the remaining six inches (6”) of Valance
extending out of the Roller Bar, cut the Gray Cord
flush to the end of the Valance.

22. Slide the Valance the rest of the way onto the
Roller Bar until it stops at the other end.

23. Insert another Fabric Stop, with the larger end
toward the Gray Cord, into the same Slot until it rests
on the edge of the Valance. Tighten the Fabric Stop
with the supplied Allen wrench.

Figure 8
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24. With your Helper, hold the Roller Bar from both
ends. Lift the Roller Bar to about waist height. Rotate
the Roller Bar in a direction away from the house so
that the Fabric and the Valance roll up around the
Roller Bar, until the last 16 to 20 inches of Fabric
hangs freely.

CAUTION: The Hem of the Fabric Must be Rolling on
the Inside and NOT Facing Up. See Figure 8.

25. Locate the Crank Loop and Attaching Screw in your
package. Place the Loop onto the Shaft extending
from the Drive Unit and secure with the Attaching
Screw. See Figure 9.

Figure 9
Attaching Screw —
Drive Unit

Positioning the Awning Rail
on the House

26. Determine the location of the Awning and the
Awning Rail mounting height, above the patio.

The Awning Rail should be mounted 1” below any
obstruction; 2” if using the Floor Mount feature (see
Page 16) and as high above the patio as possible,
with a recommended height of 9’ to the top edge of
the Awning Rail (9’6" if installing the Screen Room), to
maximize the Pitch of the Awning.

If you are installing your Awning above doors and
windows that swing out or other obstructions, the
Awning Rail must be installed a minimum of 4” above
the actual door or window (not trim or brick-mold).

The Awning can be mounted as low as 7’ for 1000xT
and as high as 10’ above the deck or patio.

For wood siding installation, locate the Awning Rail
parallel to, and at the top course, of Horizontal Siding.
See Figure 10.

Note: Siding may not be perfectly horizontal or
parallel to the patio. If siding is not level, adjust the
Mounting Rail to be level.

Horizontal Siding

Large Hole H

Awning Rail H

Figure 10




Note: In the following steps you will temporarily
install the Awning Rail to assist in marking the
Mounting Hole Locations.

27. Measure up from the patio on one side and make
a mark at the desired mounting location.

28. Using a chalk line or a string, snap a level line the
length of the Awning. For siding installation, use the
siding edge as the reference line if the siding is level.

29. Note: Installation procedures are provided
that cover different mounting surfaces, review the
procedures (Type |, Type Il and Type lll) and select
the one that matches your mounting surface.

Type | Installation

For WOOD SIDING and VINYL or ALUMINUM SIDING
WITH WOOD SHEATHING BEHIND IT. If you are not
sure about having wood sheathing, follow Type Il
installation.

I-1. Using the Awning Rail as a template, align the
upper edge of the Awning Rail with the Siding edge or
chalk line, and mark screw holes at both ends and in
the middle of the Awning Rail.

I-2. Drill %" pilot holes. With the Long Awning Rail
Screws provided, temporarily install one screw in

the middle and one on each end of the Awning Rail.
CAUTION: To prevent wood siding from cracking, drill
a clearance hole for the screws through the wood
siding only, using a %s” drill bit.

I-3. Mark remaining Mounting Holes while the Awning
Rail is aligned with the chalk line.

I-4. Mark the Mounting Hole Location for the Upper
Bracket (single Large Hole in the end of the Awning
Rail) and drill a pilot hole 3” deep for the ¥ x 3” Lag
Screw using a %" drill bit (see Figure 10). Repeat this
procedure for the other side.

I-5. Remove the Awning Rail from the house and drill
%" pilot holes at marked locations.

CAUTION: To prevent wood siding from cracking,
drill a clearance hole for the screws through the
siding only, using the following: %s” drill bit for
awning rail screws; %" drill bit for 4” screws.

Proceed to step 30 on page 6.

Type Il Installation

For VINYL or ALUMINUM SIDING and STUCCO
WITHOUT WOOD SHEATHING BEHIND IT. For other
installations see Type | or Type lll installations.

Note: For this type of installation, a 1” x 4” board
(Pressure Treated Lumber) equal to the length of the
Awning should be fastened to wall studs or other
structural members. The Awning Rail and Upper
Brackets will be mounted to that board. Pre-drill the
board and wall as follows:

II-1. Make a mark at each end of the Board, %” down
from the top edge (Note: This dimension is used to
leave space to mount a SunSetter Cover).

11-2. Snap a straight line with a chalk line or string, the
full length of the board, 3%” down from the top edge.

11-3. Align the top edge of the Awning Rail with the
line on the board (See Figure 11).

11-4. Drill a %" pilot hole through one hole at one end
of the Awning Rail, into the board (do not use the
large hole).

11-5. Temporarily fasten the Awning Rail to the board
with one short Awning Rail Screw in the End Hole.

11-6. Using the Awning Rail as a template, align it with
the Snapped Chalk or String Line on the Board.

11-7. Drill pilot holes in the board at all other Hole
Locations.

11-8. Mark the Mounting Hole location for the Upper
Bracket (single Large Hole in the end of Awning Rail)
and drill a %6” pilot hole through the board for the 14"
x 3” Lag Screw. Repeat this procedure for the other
side. See Figure 11.

11-9. Remove the Awning Rail from the board.

11-10. Using a Helper, measure down 2%” from the
top edge of the Board and mark mounting holes
approximately every 32”. These holes must align with
the studs in the wall. See Figure 11.

11-11. Drill pilot holes through the Board at the
marked locations using a %" drill bit.

WARNING: THE BOARD MUST BE ATTACHED TO
THE WALL STUDS AND A STUD FINDER MAY BE
REQUIRED. FAILURE TO DO SO COULD RESULT
IN COLLAPSE OF THE AWNING AND CAUSE
PERSONAL INJURY.



Figure 11 Mounting Hole Location
for Upper Bracket (Single
Large Hole) at each end
of Awning Rail.
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1I-12. Using a Helper, position the board against the
wall at the predetermined height, aligning the upper
edge of the Board with the chalk line.

1I-13. Using the Board as a template, drill %s” holes 3”
deep at the two End Mounting holes.

11-14. Temporarily fasten the Board with two 3” long
Lag Screws.

11-15. With the Board fastened to the wall at both
ends, use the Board as a template and drill %s” holes
1%” deep for the Upper Bracket mounting holes and
for all the other Mounting Holes.

11-16. Remove the Board from the wall.
11-17. Paint or finish the Board if desired.

11-18. Using 3” long Lag Screws, fasten the Board to
the wall.

CAUTION: Do not use the two Upper Bracket
mounting holes (one per side) to mount the Board.

Proceed to step 30, page 6.

Type Il Installation

For MASONRY, including brick and cement block, but
NOT stucco. For other installations, see Type | or Type
IIinstallations.

Note: For a masonry wall installation, a 1” x 4”
(Pressure Treated Lumber) Board equal to the length
of the Awning will be mounted to the house. The
Awning Rail and Upper Brackets will be mounted to
that board. Pre-drill the Board and wall as follows:

llI-1. Measure down from the top of the Board 34”
(Note: This dimension is used to leave space to
mount a Sunsetter cover) and make a mark at each
end.

II-2. Snap a straight line with a chalk line or string,
the full length of the Board, %” down from the top
edge.

11I-3. Align the top edge of the Awning Rail with the
snapped line on the board. See Figure 12.

II-4. Drill a %” pilot hole through one hole at one end
of the Awning Rail, into the Board (do not use the
large hole).

Figure 12 Mounting Hole Location
for Upper Bracket (Single
Large Hole) at each end
of Awning Rail.
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11I-5. Temporarily fasten the Awning Rail to the 1x4
Board with one short Awning Rail Screw in the end
hole.

II-6. Using the Awning Rail as a template, align it with
the line on the board.

II-7. Drill pilot holes in the Board at all other hole
locations.

111-8. Mark the Mounting Hole location for the Upper
Bracket (single Large Hole in the end of the Awning
Rail) and drill a %" pilot hole through the Board for %
x 3” Lag Screw. See Figure 12.

111-9. Place an Upper Bracket on the end of the
Awning Rail, aligning the Top Hole of the Bracket with
the Large Hole on the Awning Rail.

111-10. Mark the location of the Bottom Hole of the
Bracket and drill a %" pilot hole through the board.

1llI-11. Repeat this procedure for the other side of the
awning.

11I-12. Remove the Awning Rail from the Board.

lI-13. Using a Helper, measure down 2%” from the

top edge of the Board and mark Mounting Holes
approximately 3 ft. apart. See Figure 12.

111-14. Drill %" pilot holes through the Board at the
marked locations.

5




11I-15. Using a Helper, position the board against the
wall at the predetermined height, aligning the upper
edge of the board with the chalk line.

11I-16. Using the board as a template and with %4”
masonry bit, drill a pilot hole 3” deep into the wall
at the two end Mounting Holes. Note: Do not drill
through the Upper Bracket Mounting Holes.

111-17. Remove the board.

111-18. With a 4” masonry bit, enlarge the pilot holes
1” deep.

1I-19. Insert a %” lag shield masonry anchor into each
of the two holes, large side out.

111-20. Temporarily fasten the board with two 3” long
Lag Screws.

111-21. With the board fastened to the wall at both
ends, using the board as a template, mark the wall
at all hole locations, including the Upper Bracket
Mounting Holes.

111-22. Remove the board from the wall.

111-23. Drill clearance holes 3” deep into the wall with
a %" masonry bit for all holes.

111-24. With a 4” masonry bit, enlarge the mounting
holes only (not the upper bracket holes) to 1” deep.
Insert a %” lag shield into each of the mounting holes,
large side out.

111-25. Paint or finish the board if desired.

111-26. Using 3” long Lag Screws, fasten the board to
the wall.

CAUTION: Do Not Use the Upper Bracket Mounting
Holes (two per side).

WARNING: SOME BRICK WALLS MIGHT NOT BE
STRONG ENOUGH TO SAFELY SUPPORT AN AWNING.
WE SUGGEST TO CONSULT A LOCAL HANDYMAN OR
CONTRACTOR FOR PROPER MOUNTING. FAILURE

OF THE WALL TO SUPPORT AN AWNING COULD
RESULT IN COLLAPSE OF THE AWNING AND CAUSE
PERSONAL INJURY.

Proceed to step 30, next column.

Attaching the Support Arms to the
Roller Bar and Securing the Awning

Rail and Upper Brackets to the
House
30. Unpack the Arms from the shipping carton.

31. Place the Roller Assembly on the Chairs, with the
Drive Unit on the Right, approximately 8 feet away
from the House. See Figure 13.
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32. Orient the Roller Bar so that
the Crank Loop is pointing slightly
downward, TOWARD the House.

33. Insert a Cream Boot over the end of the Roller Bar
as shown in Figure 14.

34. Remove the LEFT Arm and Rafter Assembly from
the CLEAR PLASTIC SLEEVE and position them so that
the Open Channels are facing up.

Note: The RIGHT Arm and Rafter Assembly is in the
RED PLASTIC SLEEVE.

35. Assemble the LEFT Arm and Rafter to the Roller
Bar with the Lift Handle facing the middle of the
Awning and the bottom of the Arm pointing towards
the house. See Figure 15.

36. Secure the Arm and Rafter to the Roller Bar with
the % x %" Flat-head Cap Bolt. See Figure 14. Tighten
with the supplied 7%:.” Allen Wrench. Note: The Cap
Bolt is not fully seated in the Arm Assembly; this
condition is normal and allows the Arm Assembly to
rotate freely during opening/closing functions.

Note: The Rafter should be laying on top of the Arm,
not below the Arm.



Figure 14 - Left Roller Bar End Connection
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37. Remove the RIGHT Arm and Rafter Assembly from

the RED PLASTIC SLEEVE and repeat the process for

the right side.
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Figure 15 ﬁ ﬁ

38. Make sure that 16”-20” of Fabric hangs free from
the Roller Bar. Slide the Awning Rail onto the Fabric
from either end, with the Flat Side of the Rail toward
the House. See Figure 16.

Flat Side of
Figure 16 ,

Awning Rail

Toward

House
39. Lift the Handle and press the Thumb Latch on the
Lift Handle and extend the Inner Arms down from the
Outer Arms. See Figure 17. Be sure they are locked in
place so that the total length between the Roller Bar
and Ground Brackets are approximately the same as
the height of the chalk line or Mounting Height. See
Figure 15.

Mounting
Height
Distance

CAUTION: Be sure that the Latch on the Lift Handle
is fully engaged in a Square Hole on the Inner Arm
after you raise or lower the Arms.

The Lift Handle will retract back towards the Outer
Arm without assistance when the Latch is fully
engaged in a Square Hole.

Do not force the Handle closed as this will cause
damage to the Lift Handle Assembly. Simply raise or
lower the Arm slightly so the Latch engages a hole.
Figure 18a shows a correctly engaged Lift Handle.
Figure 18b shows an incorrectly engaged Lift Handle.

Figure 18a - Engaged Figure 18b - Not Engaged
40. Using a Helper, place the bottoms of the Arms
about (2’) two feet from the base of the wall and
allow the Roller to lean against the house.

See Figure 19.

g

Latch

Roller Leans on House

Bottom of Arms
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House ——

Figure 19

Figure 17

Ground
Bracket

Same Height as Chalk Line

/or Mounting Height

41. Fasten the Awning Rail to the wall, or to the

1 x 4” Board, using the previously drilled holes, with
the Long Awning Rail Screws (without wood board
installation) or Short Awning Rail Screws (with wood
board installation).

42. Align the hole in the Upper Bracket with the single
Large Hole in the end of the Awning Rail.

See Figure 20.

Figure 20 - Right Upper Bracket Connection
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43. Secure one of the Upper Brackets to the wall with
a %" x 3” Lag Screw and tighten in the center of the
Slot in the Bracket.

44. Drill a %6” hole 2%4” deep through the Bottom Hole
in the Upper Bracket and secure with another %” x 3”
Lag Screw. Repeat for the Upper Bracket on the other
end of the Awning Rail (slotted holes in the Bracket
allow for realignment if necessary). Note: If you used
the masonry Type lll Installation Process, these holes
were previously drilled.

45. Position one of the Rafter Ends in-between the
slot in the Upper Bracket and secure with the supplied
" x 2%" Hex-bolt and nut. See Figure 20.

Repeat this process for the other side.

Securing the Wall Brackets

to the House

WARNING: THE WALL BRACKETS ARE USED TO
SUPPORT THE ARMS IN THE CLOSED POSITION
OR WHILE USING THE AWNING WITH THE ARMS
IN THE ANGLED POSITION. THESE BRACKETS
ARE DESIGNED TO BE INSTALLED ON A VERTICAL
SURFACE, SUCH AS THE WALL OF THE HOUSE.
INSTALLING THE WALL BRACKETS ON A
HORIZONTAL PLATFORM, SUCH AS THE DECK
OR PATIO FLOOR, COULD RESULT IN PERSONAL
INJURY WHILE OPENING OR CLOSING THE
AWNING OR WHILE USING THE ARMS IN THE
ANGLED POSITION. IF THERE IS NO VERTICAL
SURFACE IN YOUR APPLICATION TO SUPPORT
THE ARMS IN THE CLOSED POSITION, REFER

TO PAGE 17 IN THIS BOOKLET FOR FURTHER
INSTRUCTIONS ON USING THE FLOOR MOUNT
FEATURE.

WARNING: BE CAREFUL THAT THE AWNING DOES
NOT FALL WHILE SECURING THE WALL BRACKETS.

46. Using the Hand Crank Wand, roll up the Awning
until the Fabric is fully rolled up against the House.

47. Lift the Handle and press the Thumb Latch on the
Lift Handle and slide the Inner Arm into the Outer
Arm until it stops on the Existing Acorn Nut Stop at
the bottom of the Inner Arm. See Figure 21.

Note: Two more sets of Round Head Screws and
Acorn Nuts have been provided, and will be installed
in Step 56.

48. Locate a Wall Bracket from the Hardware Box and
latch it onto the Ground Bracket. See Figure 22.

U Lift
<«<—— Handle
(9,

Acorn Nut
Inner Arm

Figure 21 Ground Bracket

f«—Acorn Nut
/<— |nner Arm

A
Wall Bracket

Ground Bracket

Figure 22

49. Each Wall Bracket must sit uniformly on the wall/
siding and there must be the same amount of holes
showing on the front of the Inner Arms. If necessary,
extend the Inner Arms down one hole at a time until
the Wall Brackets sit uniformly on the siding. See
Figure 23.

Figure 23

Wall

Bracket —— Ground

Bracket

50. With a pencil, make a mark next to the hole OR
pre-installed Acorn Nut on the face of the Inner Arm
that is right below the Bottom Edge of the Outer Arm.
See Figure 24.

Figure 24 Bottom Edge
<«—— of Outer Arm
Pencil Mark 1
Pre-installed Inner
Acorn Nut <“— Arm
[This is an example]

CAUTION: Make sure that the Latch on the Wall

Bracket has full range of motion.

51. Make sure that the Outer Arm remains pushed
against the house and the bottom of the Inner Arm
remains pushed up. Plumb the Arm with a level.



52. Mark the three Mounting Holes using the Wall
Bracket as a template and detach the Wall Bracket
from the Arm.

53. Drill pilot holes 3” deep using a %s” drill bit.
Fasten the Wall Bracket to the House with 3” Long
Lag Screws. Attach the Arm to the Wall Bracket on the
house.

Repeat these steps for the other Arm.

CAUTION: To prevent wood siding from cracking, drill
a clearance hole through the siding only with a %"
drill bit.

Note: For vinyl or aluminum siding and stucco
without wood sheathing behind, a support board for
each Wall Bracket is necessary.

Note: For masonry installation, plumb the Arms with
the level, locate the holes using the Wall Brackets

as templates, and drill holes 3” deep with a 4"
masonry bit. Enlarge the holes with a %" bit 1” deep
and insert a %4” lag shield.

54. Using the Hand Crank, unroll the Awning
approximately (3’) three feet from the house.

55. Operate the Lift Handle and raise the Arm about
(2”) two inches.

56. Important: On the next hole above the hole or
the Pre-installed Acorn Nut that you marked with the
pencil in Step 50, place a second %-20 x %" screw
(supplied) through the round hole from the back of
the Arm. See Figure 25, step 1. Attach an Acorn Nut
to the front of the Inner Arm and tighten with a %s”
wrench.

57. Lower the Arm to the new Acorn Nut Stop. See
Figure 25, step 2.

Repeat these steps for the other arm.

%-20 X ¥
Screw ~O<—%-20 Nut
Pencil

Mark O<—Factory

-\_Installed

= Llnner Arm
Ground Bracket
[This is an example]

Figure 25

Note: The Rafters should nest (fit) completely within
the Channels of the Inner Arms when closed, and
after Step 57 has been completed. See Figure 26a.

If your Rafters look as shown in Figure 26b, review
Steps 49 through 57, which is the installation and
placement of the Second Acorn Screw and Nut.

Rafters /
Channel of Channel of
Inner Arm Inner Arm

Figure 26a - Correct Figure 26b - Incorrect

58. Adjust the Fabric as follows:

Note: This step is important because the fabric must
be permanently secured to the Awning Rail. This
will ensure that the Fabric rolls up properly on the
Roller Bar. Without securing the Fabric as described,
the Fabric will shift left and right in the Rail. This will
cause the Fabric to roll up unevenly. If your Awning
is mounted with an obstruction on the top, install
this screw from the bottom.

58a. Using the Hand Crank Wand, roll the Awning
out to waist height and roll back several times. Refer
to the supplied Operation and Maintenance Manual
if you need guidance. If necessary with the Rafters
unlocked, shift the Fabric left and right in the Awning
Rail until it rolls straight up and down.

58b. With the Fabric rolled out about 2 feet, measure
in from the left end of the Fabric 1%” and make a
Pencil Mark on the Rail. See Figure 27.

58c. Center-punch the Awning Rail at this location.
See Figure 28.

58d. Drill a %" hole at the location and secure with
the supplied #8 x %" Screw.

CAUTION: Be careful not to slip and damage the
Fabric.
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Awning Rail>

Upper Bracket

Figure 27

< Punch

Awning
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Awning Fabric

Side View

Figure 28

House «
Deck Plate

Figure 30 \ Y,

Ground Y|,
Bracket

: Deck Plate Deck Plate

Figure 31a Figure 31b
62. Level the Arm both front to back and left to right.
See Figure 32.

Installation of your Awning for operation in the
Angled Position is now complete. Test your Awning
for proper operation. If you prefer or your application
requires operation in the Vertical Position, please
install Deck Plates, as follows:

To Install Deck Plates for

Optional Vertical Position Use

59. Following the Homeowner’s Operation and
Maintenance Manual, set the Awning up in the
Vertical Position. See Figure 29. Be sure the Fabric is
fully extended and both Rafters pushed ‘up’ in the

Figure 32

-

rRafter is
up & in
Locked
Position.

locked position.
|I—

‘X Arms set up in —1

Figure 29  Vertical Position

60. Using a Deck Plate as a template, position it on

the bottom of the Ground Bracket making sure that
hole “C” is facing AWAY from the house.

See Figure 30.

61. Secure the Ground Bracket to the Deck Plate

by lifting the Ground Bracket Handle and rotating it
clockwise approximately % turn until it locks.

See Figure 31a and Figure 31b.
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63. Mark the center of holes A and B of the Deck Plate
(see Figure 30) with a small punch or pencil. (A thin
marker may work better for masonry applications).
64. Repeat these steps for the other arm.

65. FOR WOOD DECKS: Drill %" pilot holes, at points
A and B, 1%” deep for each of the two mounting
Screws on each plate. See Figure 30.

FOR MASONRY PATIOS: Drill %6” pilot holes at points
A and B, 174" deep for each of the two #14 Plastic
Anchors. See Figure 30. Install the Anchors with a
hammer being careful not to collapse the Anchors.
66. Remove the Deck Plate from the Ground Brackets.
Place the Deck Plate over the Holes that you just
drilled and align them with holes A and B in the Deck
Plate. Mark the center of hole C and remove the Deck
Plate.

Repeat this step for the other side.

67. Drill a clearance hole (one per plate) at point C,
%" deep using a %" drill bit. Make sure to clean out
the holes.

68. Place the Deck Plates over the Mounting Holes

and install the plates with the supplied #14 stainless
mounting screws.



CARE AND MAINTENANCE

OF YOUR SUNSETTER AWNING

The Awning Fabric and the structure are not designed
to support the load of water pooling on the Fabric or
excessive windy conditions.

WARNING: YOU MUST PREVENT RAIN WATER FROM
ACCUMULATING OR POOLING ON THE FABRIC!
FAILURE TO DO SO MAY RESULT IN THE COLLAPSE OF
THE STRUCTURE, WHICH COULD CAUSE PERSONAL
INJURY!

TO PREVENT RAIN WATER FROM ACCUMULATING
AND POOLING ON THE FABRIC, you must lower or
raise an Arm on one side of the Awning to allow the
rain water to run off (creating enough drop, front to
back or left to right). See Figure 33 and Figure 34.

Damage to the Awning Fabric, Arms and Mechanism
caused by water pooling or windy conditions, is not
covered by the manufacturer’s product warranty.

Note: Optional Rain-Away-Arches help prevent
water from accumulating on the Fabric. To purchase
Rain-Away-Arches call our sales department at
800-670-7071.

WARNING: IF INSTALLING RAINAWAY-ARCHES

AND LOWERING ONE ARM IS NOT ENOUGH AND
WATER STILL ACCUMULATES ON THE FABRIC, YOU
MUST FULLY RETRACT YOUR AWNING AGAINST

THE HOUSE. FAILURE TO DO SO MAY RESULT IN THE
COLLAPSE OF THE STRUCTURE, WHICH COULD CAUSE
PERSONAL INJURY.

WARNING: IF WATER HAS ACCUMULATED ON
YOUR AWNING FABRIC, DO NOT STAND UNDER THE
AWNING OR POKE AT THE FABRIC. FOLLOW THE
PROCEDURE ON PAGE 20 TO SAFELY DRAIN THE
WATER FROM THE FABRIC.

WHEN LEAVING THE AWNING UNATTENDED:

To prevent water from accumulating and pooling on
the Fabric, you must set the Awning with at least one
Arm angled back to the Wall Bracket, and lower that
Arm to create enough drop (front to back) and allow
rain water to run off.

WARNING: WHEN THE WEATHER FORECAST IS
UNCLEAR, AND COULD POSSIBLY BE STORMY,
THE AWNING MUST BE RETRACTED COMPLETELY
AGAINST THE HOUSE WHEN UNATTENDED.
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PROTECTING THE SUNSETTER FABRIC FROM
MILDEW

If it is necessary to roll the Awning up wet, be sure to
roll it out to dry when the weather is better. While the
Vinyl Awning Fabric itself will not mildew, mildew can
form on the dust and dirt allowed to accumulate on
the Fabric. If the Fabric is rolled up and stored when
wet, the moisture will promote the formation of
mildew. Do not use caustic cleaners.

CLEANING THE FABRIC

Cleaning the Awning regularly will extend the life of
the Fabric and prevent the formation of mildew.

Call 800-670-7071 to order a SunSetter Cleaning and
Maintenance Kit.

FOR EASE OF OPERATION

If it becomes difficult to raise and lower the Awning
height, apply some common household lubricant to
the small tracks on the inside of the Outer Arms.

CAUTION: NEVER USE A BARBECUE GRILL, ANY
TYPE OF PATIO HEATER OR FIREPLACE UNDER YOUR
SUNSETTER AWNING. SEE FIGURE 35.

Figure 33

t

Angled Position,
Tilt Awning for
use in Rain

One side high, one side low

\

Figure 34

One side high, one side low

-~ Vertical Position,
Tilt Awning for use in Rain

s

Figure 35




TROUBLESHOOTING

IF...

THEN...

Awning won’t roll down after it
was just installed...

Check to see that the Arms are adjusted properly using the supplied Acorn
Nuts (Review Steps 49 through 57).

Fabric not rolling straight when
opening or closing the Awning...

1. Check that the Fabric was tacked to the Awning Rail (Review Step 58).

2. Roll the Awning out, unlock the Rafters and loosen the Fabric Stop with
the supplied %4” Allen Wrench.

3. Shift the Fabric in the Roller Bar to adjust the squareness of the Fabric.
4. Tighten the Fabric Stop with the supplied %.” Allen Wrench.

One Arm stays against the house
when | roll the Awning down...

1. Check to see that the Fabric is tacked (Review Step 58).
2. Check that the Arms are plumb.

3. Check that the Rafters are centered behind the Arms when the
Awning is rolled up.

4, Check that the Arms are adjusted properly using all four of the
supplied Acorn Nuts (Review Steps 49 through 57).

Awning Rail was bent in
shipping...

The Awning Rail can be straightened by using a wooden dowel.
Call 800-670-7071 for a replacement Rail section if necessary.

Awning has dirt and/or mildew
on the Fabric...

The Awning was not properly cleaned or was left rolled up wet for a long
period of time. Please call 800-670-7071 to order a SunSetter Cleaning/
Maintenance Kit.

Awning is difficult to raise in the
angled position...

Apply some common household lubricant to the Arms to reduce friction
on Inner Arms.

Fabric has been damaged...

Call for a Vinyl Repair Kit.

Roller Bar/Crank Loop is
oriented wrong way...

Review steps in “Attaching the Support Arms to the Roller Bar and
securing the Awning Rail and Upper Brackets to the house” on Page 6.

If water has accumulated or
pooled on the Fabric....

Follow the instructions on Page 20 to SAFELY DRAIN RAIN WATER FROM
THE AWNING FABRIC.

Fabric wrinkles when the
Awning is opened/closed...

The Awning Fabric has a hem along both ends of the material; some
wrinkling is a characteristic of the extra thickness along either edge. This
wrinkling may be more noticeable when retracted and after prolonged
periods when the Awning is not used. This condition is normal.

Leaving the Awning open in warm weather should minimize the wrinkling
over a period of time.

Rafter Assemblies are rubbing
against wall and/or not
retracting fully when the Awning
is in the closed position

Ensure that two(2) Acorn Nuts are installed on each Inner Arm. (Review
Steps 49 through 57).

When opening or closing the
Awning the Drive Unit binds,
skips or spins freely.

The Drive Unit gears may have been stripped or damaged during
operation. Please call 800-670-7071 for possible replacement.

My Awning has been heavily
damaged by a severe storm.

We can help you replace the parts that were damaged.

Please refer to the XT Awning Parts View figure on Page 14 and identify
the parts that need replacing. In some cases pictures of the awning
damage may be required. Do not dispose of any components until awning
parts have been replaced by SunSetter.
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AWNING PARTS LIST

2020-1 Right Outer Arm 2032-1 Replacement Deck Plate Kit
2021-1 Left Outer Arm 2033-1 Lift Handle Kit

2022-1 Left Rafter Assembly 2036-1 Short Awning Rail screws
2023-1 Right Rafter Assembly 2037-1 Long Awning Rail screws
2024-1 Right Inner Arm 4603-1 Hand Crank Wand

2025-1 Left Inner Arm 5555-1 Masonry attachment bag-lag shields only
20