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Outer Arm Replacement- Model 900XT & 1000XT 

  
 

Tools Needed:  7/32” Allen wrench. 
 
Parts Supplied: Outer Arm (left or right) 
 
WARNING:  Failure to follow these instructions can result in PERSONAL INJURY!!  Please read these 
instructions in its entirety before attempting to complete this process. 
 
PLEASE NOTE THAT LEFT AND RIGHT REFERENCES ARE AS YOU ARE FACING THE HOUSE. 
 
1.  Using the hand crank, unroll the awning until the fabric is completely extended. Do not lock the rafters.  
Place a chair or box under the roller bar for support. 
 
2.  Using a 7/32" Allen wrench, remove the flat-head bolt that secures the arm to the roller assembly.  
 
3.  Separate the roller from the end of the arm. 
 
4.  Unlatch the bottom of the arm from the wall bracket on the house. 
 
5.  Operate the lift handle and slide the inner arm out of the outer arm. 
 
6.  Operate the lift handle and slide the existing inner arm into the new outer arm until it stops on the 
acorn nut. 
 
7.  Latch the bottom of the arm into the wall bracket. 
 
8.  Note: If you are replacing the right arm, make sure that the drive unit is oriented so that the crank loop 
is pointing towards the HOUSE.  Assemble the end of the new arm to the roller and secure with the flat-
head bolt. Tighten with a 7/32” Allen wrench. 
 
9.  Test the awning for proper operation. 
 
 
 
 
 

 

 For Technical support, visit us at www.sunsetter.com/ownerscorner 

or call Toll Free 1-800-670-7071 * Fax 877-224-4944 

 
 


